Job Title: IASIS Microcurrent Neurofeedback Technician

What is IASIS Microcurrent Neurofeedback?

IASIS Microcurrent Neurofeedback is a gentle, noninvasive, drug-free technology that helps the
brain and nervous system move toward balance. It has been shown to support improvement with
concerns such as stress, anxiety, depression, ADHD, trauma, concussions, sleep difficulties, and
more.

When the brain is affected by stress, illness, or injury, its natural patterns can become “stuck,”
leading to symptoms that affect daily life. IASIS uses a brief, harmless microcurrent—delivered
through an FDA-registered EEG device—to create a temporary change in brainwaves. This helps
release unhealthy patterns so the brain can function more flexibly and efficiently.

Unlike talk therapy, IASIS does not require effort or participation from the client. Sessions are
quick, the stimulation is imperceptible, and over time many people experience lasting
improvements in regulation, clarity, and overall well-being.

Job Duties
Neurofeedback Support & Client Care

e Provide IASIS Microcurrent Neurofeedback sessions to clients under the supervision and
training of a certified provider.
Ensure client comfort and safety during each session, offering a warm, calming presence.
Maintain accurate session notes and documentation.

e Prepare and clean treatment spaces before and after sessions.

Administrative & Office Support

Answer incoming phone calls and return voicemails in a timely, professional manner.
Respond to emails with clarity, warmth, and excellent customer service.

Assist with scheduling, rescheduling, and confirming client appointments.

Maintain organization of office and neurofeedback supplies.

Support the team with general administrative tasks and any additional office needs as
they arise.

e Open and close the office independently, ensuring the space is prepared before sessions
begin and securely shut down at the end of the day.

Professionalism & Team Collaboration

e Communicate any client concerns, scheduling issues, or equipment needs to the clinical
associate promptly.

e Participate in required trainings, team meetings, and ongoing learning related to
neurofeedback and client care.

e Uphold client confidentiality and adhere to all clinic policies and procedures.

Education and Experience:



High school diploma or equivalent

At least two years related experience preferred
Experience working with children and teens preferred
Experience in mental healthcare preferred

Physical Requirements:

e Prolonged periods of standing

e Must be able to move, bend, and navigate around others in a small space

e (asual Dress

Training, Schedule, and Compensation

e Part-time position — 15 hours per week (Monday 12:00 pm — 7:00 pm; Wednesday 3:00
pm — 8:00 pm; Friday 9:00 am — 12:00 pm).

e All training is provided, including IASIS MCN certification, hands-on practice, and
ongoing supervision to ensure competence and confidence in administering
neurofeedback sessions.

e Training hours may vary depending on trainer availability. Once training is completed
work hours will be consistent and regularly scheduled.

e Compensation: Salaried position for 15 hours weekly

Please send resume and cover letter to:
Rebekah.Mckinney@sequoiacounselingcenter.com



